
 

This is to certify that the Management System of 
 

SMART BUSINESS CODE (SMART CODE) S.P.C 
 
 

PO BOX 64, P C. 115 MADINAT SULTAN QABOOS / SULTANAT OF OMAN 
 

 

has been independently assessed by PQC and found to comply with the  

requirements of 
 

(Quality Management — Customer Satisfaction 
Complaints Handling) 

 

ISO 10002:2018 
 

 
 

For the following scope: 
 

ADVERTISING AGENCIES, MEDIA SERVICES, DIGITAL MARKETING AND  
BUSINESS DEVELOPMENT, ORGANIZING CONFERENCES, EXHIBITIONS AND 

EVENTS, COMMUNICATIONS AND INFORMATION TECHNOLOGY & 
SOFTWARE DEVELOPMENT, INTERIOR DESIGN AND EXECUTION,  

INTEGRATED FACILITIES SUPPORT AND MANAGEMENT ACTIVITIES,  
BUILDING,CONSTRUCTION AND MAINTENANCE. 

 

Certification Calendar: 

  Client Id: 45980 
 

  Certificate No: QO-47438/824 
 

  Initial Registered Date: 22.08.2024                Issuance Date: 22.08.2024 

  Date of Expiry: 21.08.2027 

  1st Surv. Due: 21.08.2025                                2nd Surv. Due: 21.08.2026 

 


